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FULL COUNCIL - INFORMATION REPORT

To:   Mayor, Ladies and Gentlemen

Memorandum of Understanding South Wales 
Police  -  Doorstep Crime and Rogue Trading

1.0 SUMMARY OF THE REPORT

1.1 The Trading Standards Service has entered into a Memorandum of Understanding 
with South Wales Police regarding enforcement of doorstep crime and rogue trading.

1.2 The MOU defines the roles and responsibilities of each Agency and also a gateway 
for joint working on enforcement and prevention initiatives.

1.3 By working together both agencies will provide a more resilient, robust and 
partnership approach to tackling these areas of criminality.

2.0 INTRODUCTION AND BACKGROUND

2.1 Doorstep Crime is defined as crime committed by doorstep callers including; bogus 
workmen, high pressure salespeople, bogus officials, distraction burglary.

2.2 Analysis across Wales identified the typical victim profile for doorstep offences are 
females aged 75+. Research has also indicated that a relatively high proportion of 
victims are likely to have died or have to live with carers or in a care home within one 
year of becoming a victim.

2.3 Links to Organised Crime Groups has also been identified with victim data shared 
amongst criminal networks.
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2.4 Enforcement responsibility for Doorstep Crime is split between the Police and the 
Trading Standards Services.

2.5 A co-ordinated joint approach to tackling the increasing threat has been agreed by 
means of a Memorandum of Understanding between Trading Standards and South 
Wales Police.

2.6 The MOU agrees a protocol relating to rapid response to incidents, the sharing of 
information and intelligence, prevention initiatives and joint Operations to maximise 
the impact in tackling this criminality. 

2.7 The MOU has not been attached to this report as it contains operationally sensitive 
information.

2.8 This MOU supplements existing partnerships with agencies such as the Multi 
Agency Safeguarding Hub, Age Concern and Social Services.

3.0 FINANCIAL IMPLICATION(S)

3.1 Our commitment to the MOU can be met within existing budgets.

4.0 EQUALITY IMPACT ASSESSMENT

4.1 An Equality Impact Assessment (EqIA) form has been prepared for the purpose of 
this report.  It has been found that a full assessment is not required at this time.  The 
form can be accessed on the Council’s website/intranet via the ‘Equality Impact 
Assessment’ link.  
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Does the report contain any issue that may impact the Council’s 
Constitution? 

No

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report. 


